
 

We all in some way or an-
other know someone who has 
chosen to serve our country 
and has been sent overseas.  
Unfortunately not all have 
made it home  and those that 
did have a lot of issues to 

deal with. 

An unexpected visit from 
Rear Admiral  Karen Flaherty 
of the Navy brought a lot of 
information about the service-
men that have made it home 
safe and how the Navy is 
helping them and their fami-
lies cope as well as the fami-
lies of those that did not make 

it home safe. 
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Rear Admiral Karen Flaherty 

visits MN Gopher AAHAM  

Rear Admiral Karen Flaherty is 
a native of Winsted, Conn., 
and joined the United States 
Navy as a Nurse Corps Candi-
date in July 1973.  She com-
pleted her senior year at the 
Skidmore College and at-
tended Officer Indoctrination 
School in Newport, R.I. in Au-

gust 1974 

She began her career as a 
Nurse Corps Officer at Quan-
tico Naval Hospital where she 
served as a staff nurse, charge 
nurse on the Surgical and Or-
thopedic floors, and the Maxi-
mum Care Unit. In 1977 she 
was transferred to the Philadel-
phia VA Naval Medical Center 
and assumed the charge nurse 
role for a General Surgery Unit 
and the Obstetric and Gynecol-
ogy Clinic. Rear Adm. Flaherty 
reported for duty as the Officer 
Programs Officer for Naval Re-
cruiting Command, Navy Re-
cruiting District New Jersey in 
1979. She transitioned to the 

Naval Reserve in 1982. 

Rear Adm. Flaherty's reserve 
tours include Naval Hospital 
404, Atlantic City, N.J.; Fleet 
Hospital 20, Philadelphia, PA.; 
and Fleet Hospital XX, Fleet 
Hospital 7, Fleet Hospital 22, 
and Fleet Hospital Ft. Dix, all at 
Ft. Dix, N.J. She served in a 
variety of roles during these 
tours, including Commanding 
Officer, Executive Officer, Offi-
cer-in-Charge, Training Officer, 
and Director of Nursing Ser-
vices. In February 1991, during 
Operation Desert Shield/Storm, 
she was recalled to serve with 
Fleet Hospital 15, Al Jubail, 
Saudi Arabia. Most recently, 
she served as COS OPNAV 
093, prior to assuming her du-
ties as the Deputy Commander 
Force Integration National 
Capital Area and the Deputy 

Chief of the Navy Nurse Corps.  
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A special invitation was extended to conference attendees to attend 
the practice session of the óBlue Angelsô. 



 

Open positions include   2nd 
VP, treasurer, and 4 board 
positions. 
 
Ballots have been sent out 
and must be mailed back by 
November 3rd.  Those post-
marked after November 3rd 
will not be accepted. 
 
2nd VP Candidates 
 
Virginia Berney, CCAM/
CPAM was an Instructor at 
High-Tech Institute MN in 
their Medical Billing and 
Coding program. She is 
currently employed by Allina 
Clinics as Coding Educator 
Analyst at their Minneapolis 
location and has been a 
member of AAHAM since 
1989.  She has held the 
positions of Board Member, 
Vice President, Certification 
Chair, and Editor for the 
Gopher Tracks and has 
served as National Recertifi-
cation Chair.  
 
Mary Windsor is currently 
Registration Services Man-
ager at St. Lukeôs Hospital 
in Duluth and has held posi-
tions of Registration Repre-
sentative, Emergency Medi-
cal Technician, Trainer, 
Account Manager, and 
Transcriptionist. She has 
worked for other healthcare 
organizations such as Co-
lumbia Healthcare, Humana, 
and Tenet Healthcare.  Mary 
graduated from The College 
of St. Scholastica with a 
Bachelorôs Degree in May of 
2008, joined St. Lukeôs in 
June of 2008, and is cur-
rently pursuing her Masterôs 
Degree at The College of St. 
Scholastica.   
 
 

Treasurer 
 
Lois Wakefield, CCAM/
CPAM has been a member 
of our AAHAM Chapter for 
the past 14 years and has 
held positions of VP and 
Treasurer in the past.  She 
is currently an IT consultant 
for Healthia Consulting.  
Nationally, Lois chairs the 
Certification Grading Com-
mittee and has worked with 
the Certification Committee 
rewriting the CCAM/CPAM 
exams. 
 
Board  Members 
 
Stephanie Brown has been 
Business Office Manager at 
Rice Memorial Hospital 
since May of 2004.  Rice 
Memorial Hospital is a 100 
bed, city owned, non-profit, 
PPS hospital serving 14 
counties in west central 
Minnesota.  Prior to Rice 
Memorial Hospital Stepha-
nie was the Billing Director 
at Rice Home Medical, a 
Durable Medical Equipment 
provider in Willmar. 
 
Kari Miranowski has been 
with I.C. System since 2001 
and is currently responsible 
for new account develop-
ment and support of existing 
clients in Minnesota. Since 
starting in this territory, she 
has secured ongoing busi-
ness relationships with 
some of the largest and 
highest performing receiv-
able accounts at I.C. Sys-
tem. She is an active mem-
ber in MMGMA and the local 
Gopher chapter for AAHAM. 
 
 
 
 

Erika Running started out 
her health care career at 
United Health Care as a 
claims processor and then 
became an eligibility 
trainer.  After 3 years at 
UHC she moved over to the 
hospital world at St. Maryôs 
Medical Center in Duluth, 
MN.  Erika was a Blue 
Cross analyst, then became 
a trainer for the billing and 
admissions area.  She cur-
rently supports16 hospitals 
in Minnesota and special-
izes in Critical Access hospi-
tals and Provider Based 
Billing.  She is a member of 
AAHAM because of the 
wonderful opportunity it 
brings to rural hospital com-
munities for education, train-
ing, networking, and re-
sources.   
 
Tyanne Ryan is a Regional 
Director for AIM Healthcare 
Services Inc. and has been 
in the healthcare industry for 
seven years with a focus on 
credit balance resolu-
tion.  Sheôs served as an 
AAHAM board member for 
the last two years and has 
been an active member 
since 2005.   Last year, 
Tyanne developed an action 
plan to increase student 
membership within the Go-
pher Chapter of AA-
HAM.  Tyanne is running for 
a second term on the board 
to promote the networking 
and informational exchange 
that AAHAM offers as well 
as to help follow-through the 
student membership drive.  
 
Winners will be announced 
at the November meeting in 
St. Cloud at the awards 
banquet. 

Itõs Election time againé... 

òThe best way 

to learn more 

about the 

ôAAHAMõ 

organization is 

to become 

involved.  The 

best way to 

become 

involved is to 

serve as an 

officer or board 

member.ó 
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Thanks to all who at-
tended the July Bi-
State meeting in Du-
luth.  I hope you were 
pleased with the vari-
ety of topics and our 
guest from the US 
Navy.  Hats off to our 

VPôs! 

 

National AAHAM re-
ported 2585 members 
as of September.  Go-
pher Chapter has 83 
national members and 
an additional 37 local 
members.  I encourage 
you all to recruit a new 
member.  Remember, 
our chapter awards a 
free ANI registration to 
the member who re-
cruits the most new 

members each year. 

 

Congratulations go out 
to Dana Young and 
Tamora Ellis.  Dana 
earned the scholarship 

award this year given 
on a point basis for 
AAHAM activities and 
volunteering.   She re-
ceives round-trip trans-
portation, room, per 
diem, and admission to 
the Annual National 
Institute being held in 
Chicago on October 8th 
to 10th.     Tamora won 
a free registration to 
ANI for recruiting the 
most new members.  
Iôm sure theyôll both 
have a memorable 
time and return with 

valuable information. 

 

MN Gopher Chapter 
has tried a new recruit-
ing technique.  We par-
tially sponsored a train-
ing session held by 
SISU (our member 
from this group is Erica 
Running).  This al-
lowed us to present our 
Gopher Chapter and 
ITS benefits to 17 

medical organizations.  
We will be watching 
closely to see if this 
results in additional 
meeting attendance or 

memberships. 

 

Our Annual Meeting is 
quickly coming.  It will 
be held November 5th 
to 7th in St. Cloud.  I 
hear weôre having a 
Murder Mystery at our 
banquet.  We have not 
done that in years but I 
do remember what fun 
we all had at the last 
one.  Election results 
and awards will also be 
announced.  Iôm sure 
our VPôs have a full 
line of up guest speak-
ers to educate us dur-
ing the day.  I really 
look forward to seeing 

you there. 

 

Remember our corpo-

rate sponsors. 

REMINDER-Excerpt from ñAAHAM National Office Monthly Update September 2008ò 

Don't forget to check out the new member's only section  of the new AAHAM website.  There is valuable 

information there to help you both professionally and personally.  To login all you need is your email address 
and your membership ID number which is located on your membership ID card.  If you do not have this infor-

mation, please contact Moayad Zahralddin at moayad@aaham.org for more information. 

Here is an example of what you will find: 

¶ Information Central  - A repository of documents for AAHAM National Members to share copies of poli-

cies and practices related to healthcare administrative services in support of the AAHAM's mission state-

ment.  

¶ Membership Directory  - Search by last name, chapter, state, and more.  Member data is updated 

monthly so you will always have access to the most up-to-date information year-round. 

¶ Legislative Action Center - AAHAM's interactive Get Active Legislative Action Center makes it easy for 

members to get information on their congressional delegation, e-mail government officials, track legislation, 
and most importantly, make a difference. Get Active provides up-to-the-minute information on the issues and 

how it impacts AAHAM members. 

¶ AAHAM Journal  - You can view the current issue of the Journal as well as the previous issues. 

Presidentõs Report                submitted by Roberta Collins CCAT/CPC  

ô...our chapter 

awards a free 

ANI registration 

to the member 

who recruits the 

most new 

members each 

year.õ 
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Brian Osterman 

Outreach Services Companies 

4294 Dahlberg Drive 

Golden Valley, MN  55422 

 


