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MN/WI AAHAM Joint Meeting
July 16 — 18, 2008

Radisson Hotel
Duluth, MN

Mark your Calendars!
An Event you do not want to miss!

%%%

Wednesday, July 16"

10:30 am - ?

2:00 pm —4:00 pm
4:00 pm — 6:00 pm
6:30 pm —9:30 pm

Thursday, July 17

7:00 am - 9:00 am
7:45 am - 8:30 am
9:00 am — 10:15 am
10:15 am - 10:30 am
10:30 am — 12:00 pm

12:00 pm — 1:00 pm
1:00 pm — 2:30 pm

2:30 pm — 2:45 pm
2:45 pm — 4:15 pm
6:00 pm — 8:30 pm

Friday, July 18th
8:00 am — 9:00 am

9:00 am - 12:00 pm
12:00 pm

Golf (see last page of brochure for more information)
Coaching (free with paid registration)

MN Board Meeting

Networking/Social hour —‘lite” dinner with cash bar

Registration/Continental Breakfast

Business Meeting — MN/WI future meeting updates & goings on

“Talk like an Eagle — The power of self Talk” with Jack Curtis

Break

Breakout 1 — “How billing and HIPAA can effect Malpractice” with
Steven DuBois from MMIC

Breakout 2 — “Performance Evaluation and Interviewing Strategies”

with Kelly Erickson

Lunch (provided with registration)

Breakout 3 — “How billing and HIPAA can effect Malpractice” with
Steven DuBois from MMIC

— “How to Measure and Improve Performance in the
Revenue Cycle” with Robin Bradbury

Breakout 4

Break
“MSP” with Kevin Willis
Dinner with Comedy Theater (cash bar)

Continental Breakfast
“Transformers — Managing the New Work Force” with Franny Knight
Closing and drawings



ANHAM

V" R R R R R R

$ ! B R R R R R R R R

W " BHHHHHHH R R R R
& . & O %
T+ HHIHHHHEH A T S
- ; " Radisson Duluth
505 West Superior St, Duluth, MN 55802
800-333-3333 $109.00/night + tax
//* 0 "1+ 2" 1 34536677/
") % - % ) " 8 %. 2 9 : : '8 g
e+ 0)) 2
! 2  <33=066! #H#HHHHHH > 2  <376966! H#HHHHHIH
" 2  <3=6966! #H#HHHHHHH# > 2  <37=966! #HH#HHH#HIH
EVENT — (please check all that you will be attending to helpus | X 1 1% " %o+
determine food/room space needed)
Golf Event — Wednesday, July 16th HHAHRHRE 8 <4=966
Coaching — Wednesday, July 16th 2:00 pm — 4:00 pm BRI 8 <4=066
Board Mtg — Wednesday, July 16th 4:00 pm — 6:00 pm
Networking — Wednesday, July 16th 6:30 pm —9:30 pm * 0 HEHHHHHHH
Continental Breakfast — Thursday, July 17th
7:00 am —9:00 am
Thursday, July 17" — 9:00 am — 10:15 am |
‘Talk like an Eagle’ with Jack Curtis |
Thursday, July 17" — 10:30 am — 12:00 pm
Breakout 1 —*How billing & HIPAA..." with Steven DuBois !
Breakout 2 —‘Performance Evaluation..” with Kelly Erickson - | |
Lunch — Thursday, July 17" O *
12:00 pm — 1:00 pm !
Thursday, July 17" = 1:00 pm — 2:30 pm
Breakout 3 —*How billing & HIPAA..." with Steven DuBois il
Breakout 4 — *How to Measure......" with Robin Bradbury
Thursday, July 17" — 2:45 pm — 4:15 pm o 0 ¥  +)
‘MSP’ with Kevin Willis
Thursday, July 17" — 6:00 pm — 8:30 pm
Dinner Comedy Theater / . .
# of Guests at $35.00 / per guest . 05
Continental Breakfast — Friday, July 18th 1 - )
8:00 am - 9:00 am 366 & -1
Friday, July 18" —9:00 am — 12:00 pm 21% ==63A
‘Transformers- Managing ...." with Franny Knight
" 0 1. 2 3434




Speaker Bios

Steven DuBois, RN, BSN, CRM, CPHRM
Sr. Risk Management Consultant, MMIC Group
Minneapolis, Minnesota

Steve joined Midwest Medical Insurance Company in 2007 and is currently a Sr. Risk Management Consultant with
clients throughout Minnesota. Steve has extensive knowledge of risk management in both clinic and hospital settings.
During his 20+ years in healthcare, he has worked in a variety of clinical settings including Med/Surg, Surgery, PACU,
Infection Control, Research/Institutional Review Board as well as Risk Management.

Steve holds a Bachelor of Science Degree in Biology from the University of Wisconsin-Oshkosh and a Bachelor of
Science in Nursing from Bellin College of Nursing in Green Bay, Wisconsin. He has an Advanced Nursing Certificate in
Legal Nursing and his certification in Risk Management from Ohio University/OHIC Insurance. He also has his National
Certification in Risk Management from the American Society of Healthcare Risk Management (ASHRM). Steve is a
member of the National and the Minnesota and Wisconsin chapters of the American Society of Healthcare Risk
Management.

Kevin Willis, formerly an AdminaStar Federal MSP lecturer and Auditor, now the Medicare Solutions Manager for
Claim Services, Inc. shall present an MSP seminar. There have been seminars that drone on about MSP issues, merely
regurgitating dry, painfully boring, Federal Regulation. This seminar promises to be both entertaining and instructive.

Kevin puts in plain words the Medicare Regulations as they apply to various aspects of MSP. He will illustrate an
appropriate approach to common and not so common Medicare billing scenarios, identify recurrent pitfalls and reveal
the best way to avoid them. He will simplify the seemingly complicated regulations regarding Conditional Billing and
explore Third Party Liability, impediments to reimbursement, the provider's duty to investigate, the need to properly
document findings and the consequences that face a provider that does not

Robin Bradbury, founder/CEO of re|solution (www.ereso.com), a Broomfield, Colorado based revenue cycle
optimization organization providing solutions for the business challenges faced by healthcare providers. A graduate of
Brigham Young University and the University of Utah, he began his career and spent 8 years as a CPA with Deloitte
Touche in Colorado. Bradbury is an accomplished speaker, author, entrepreneur and thought leader having presented
as several VHA regional and national conferences and many HFMA Chapter conferences.

Dr. Jack Curtis has been educating, inspiring and motivating audiences for 27 years as a professional speaker. He is
a Professor Emeritus of Health Promotion and is the author of 12 books. In his presentations he draws on his 30 years
of teaching experience and his work with National, Olympic and professional athletes to deliver uplifting, educational
messages with the perfect blend of humor. He has presented to over 800 diverse groups covering business,
government, health care, education and athletics throughout the United States and in Canada and China.

Franny Knight has motivated over 10,000 people and 1,000 programs across the U.S. to get up to speed with
generational, technology, and diversity challenges in today’s workforce. She has a Masters in Psychology and is
working on her Ph.D. in Behavioral and Transformational Change. Her high level of creativity, imagination,
enthusiasm, energy, and expertise is infectious. You will leave her programs — TRANSFORMED.

Kelly Erickson has practiced for eleven years in various healthcare fields including occupational therapy, infection
control, and risk management. She has a Master’s Degree in Occupational Therapy from The College of St.
Scholastica. Her work in healthcare has included direct patient care, program development, and management with an
emphasis on employee services. She currently owns her own company, which provides training services for
professional development in areas of pediatric development and disability topics and performance improvement topics
for businesses of all types. She is a certified facilitator of Development Dimensions International courses and is
currently completing her PhD in Psychology for Research and Evaluation.
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