
    
MN/WI AAHAMMN/WI AAHAMMN/WI AAHAMMN/WI AAHAM Joint Meeting Joint Meeting Joint Meeting Joint Meeting    

July 16 July 16 July 16 July 16 –––– 18, 2008 18, 2008 18, 2008 18, 2008    
Radisson HotelRadisson HotelRadisson HotelRadisson Hotel    
Duluth, MNDuluth, MNDuluth, MNDuluth, MN    

 
Mark your Calendars!  

An Event you do not want to miss! 

 
Wednesday, July 16th 
 
 10:30 am - ?   Golf (see last page of brochure for more information) 
 2:00 pm – 4:00 pm  Coaching (free with paid registration) 
 4:00 pm – 6:00 pm  MN Board Meeting 
 6:30 pm – 9:30 pm  Networking/Social hour – ‘lite’ dinner with cash bar 
 
Thursday, July 17th 
   
  7:00 am –   9:00 am Registration/Continental Breakfast 
  7:45 am –   8:30 am Business Meeting – MN/WI future meeting updates & goings on 
  9:00 am – 10:15 am “Talk like an Eagle – The power of self Talk” with Jack Curtis 
10:15 am – 10:30 am Break 
10:30 am – 12:00 pm Breakout 1 – “How billing and HIPAA can effect Malpractice” with 
      Steven DuBois from MMIC 
    Breakout 2 – “Performance Evaluation and Interviewing Strategies” 
      with Kelly Erickson 
12:00 pm – 1:00 pm Lunch (provided with registration) 
  1:00 pm – 2:30 pm Breakout 3 – “How billing and HIPAA can effect Malpractice” with  
      Steven DuBois from MMIC 
     Breakout 4 – “How to Measure and Improve Performance in the  
      Revenue Cycle” with Robin Bradbury 
 2:30 pm – 2:45 pm  Break 
 2:45 pm – 4:15 pm  “MSP” with Kevin Willis 
 6:00 pm – 8:30 pm  Dinner with Comedy Theater (cash bar) 
 
Friday, July 18th 
  
 8:00 am –   9:00 am Continental Breakfast 
 9:00 am – 12:00 pm “Transformers – Managing the New Work Force” with Franny Knight 
12:00 pm   Closing and drawings 

 
NETWORKING EDUCATION  

FUN 



MN/WI Joint Meeting Registration Form 
 

Name / Title / Certification (s): __________________________________________________________________________ 
 
Organization: ________________________________________________________________________________________ 
 
Address: ____________________________________________________________________________________________ 
                               Street                                                  City                                           State                           Zip Code 
Phone: _________________________ Fax: ______________________ Email: ____________________________________ 
 

Hotel Reservations: Radisson Duluth  
505 West Superior St, Duluth, MN  55802 

800-333-3333 $109.00/night + tax 
♦♦ Please make your hotel reservations by June 23, 2008 ♦♦ 

 
For any special dietary needs please contact: tamora@advantagebilling.net or VirginiaBerney@comcast.net 

 
Registration: Please check applicable fee 
                     Before June 30

th
 deadline:   Member ($225.00) ________ Non-Member ($260.00) ________ 

 
                       After June 30

th
 deadline:   Member ($250.00) ________ Non-Member ($285.00) ________ 

 
Name of Guest for Thursday Dinner/Comedy Theater: 
 
_______________________________        @ $35.00 
 
_______________________________        @ $35.00 
 
                                        Total Paid            _________ 
 
** There will be a $50 non-refundable processing 

fee for cancellations made prior to 7 days before 

the meeting.  Any cancellations made within 7 days 

of the meeting are non-refundable.  Substitution of 

attendee is allowed in either case and our 

registration team should be notified. 

 
 
 
 
 
 
 
 
 
 
      
      
   All payments are to be  
       
   AAHAM –Gopher  
      

    
       

EVENT – (please check all that you will be attending to help us 
determine food/room space needed) 

X 

Golf Event – Wednesday, July 16th  

Coaching – Wednesday, July 16th  2:00 pm – 4:00 pm  

Board Mtg – Wednesday, July 16th 4:00 pm – 6:00 pm  

Networking – Wednesday, July 16th 6:30 pm – 9:30 pm  

Continental Breakfast – Thursday, July 17th  
7:00 am – 9:00 am 

 

Thursday, July 17th – 9:00 am – 10:15 am 
‘Talk like an Eagle’ with Jack Curtis 

 

 Thursday, July 17th – 10:30 am – 12:00 pm  
Breakout 1 – ‘How billing & HIPAA…’ with Steven DuBois 
Breakout 2 – ‘Performance Evaluation..’ with Kelly Erickson 
 

 

Lunch – Thursday, July 17th   
12:00 pm – 1:00 pm 

 

 Thursday, July 17th – 1:00 pm – 2:30 pm 
Breakout 3 – ‘How billing & HIPAA…’ with Steven DuBois 
Breakout 4 – ‘How to Measure……’ with Robin Bradbury  

Thursday, July 17th – 2:45 pm – 4:15 pm  
‘MSP’ with Kevin Willis 

 

 Thursday, July 17th – 6:00 pm – 8:30 pm 
Dinner Comedy Theater 
# of Guests at $35.00 / per guest  

Continental Breakfast – Friday, July 18th 
8:00 am - 9:00 am 

 

Friday, July 18th – 9:00 am – 12:00 pm 
‘Transformers- Managing ….’ with Franny Knight 

 

Log on to www.mnaaham.com 

‘Registration’ page for online registration 

and payment by credit card.  

 

Or 

 

Checks should be made out to: 

 AAHAM – MN Gopher Chapter 
 
Please send registration and payment to: 

 Diane Pemrick, CCAM/CPAM 
 Rice County District One Hospital 
 200 State Avenue 
 Faribault, MN  55021 

     

Late registration, please fax: 507-332-4848 
 



Speaker Bios 
 
Steven DuBois, RN, BSN, CRM, CPHRM 
Sr. Risk Management Consultant, MMIC Group 

Minneapolis, Minnesota 

 
Steve joined Midwest Medical Insurance Company in 2007 and is currently a Sr. Risk Management Consultant with 

clients throughout Minnesota. Steve has extensive knowledge of risk management in both clinic and hospital settings. 
During his 20+ years in healthcare, he has worked in a variety of clinical settings including Med/Surg, Surgery, PACU, 

Infection Control, Research/Institutional Review Board as well as Risk Management. 
 

Steve holds a Bachelor of Science Degree in Biology from the University of Wisconsin-Oshkosh and a Bachelor of 

Science in Nursing from Bellin College of Nursing in Green Bay, Wisconsin. He has an Advanced Nursing Certificate in 
Legal Nursing and his certification in Risk Management from Ohio University/OHIC Insurance. He also has his National 

Certification in Risk Management from the American Society of Healthcare Risk Management (ASHRM). Steve is a 
member of the National and the Minnesota and Wisconsin chapters of the American Society of Healthcare Risk 

Management. 

 
Kevin Willis, formerly an AdminaStar Federal MSP lecturer and Auditor, now the Medicare Solutions Manager for 

Claim Services, Inc. shall present an MSP seminar. There have been seminars that drone on about MSP issues, merely 
regurgitating dry, painfully boring, Federal Regulation. This seminar promises to be both entertaining and instructive. 

 

Kevin puts in plain words the Medicare Regulations as they apply to various aspects of MSP.  He will illustrate an 
appropriate approach to common and not so common Medicare billing scenarios, identify recurrent pitfalls and reveal 

the best way to avoid them. He will simplify the seemingly complicated regulations regarding Conditional Billing and 
explore Third Party Liability, impediments to reimbursement, the provider's duty to investigate, the need to properly 

document findings and the consequences that face a provider that does not  
 

Robin Bradbury, founder/CEO of re|solution (www.ereso.com), a Broomfield, Colorado based revenue cycle 

optimization organization providing solutions for the business challenges faced by healthcare providers.  A graduate of 
Brigham Young University and the University of Utah, he began his career and spent 8 years as a CPA with Deloitte 

Touche in Colorado.  Bradbury is an accomplished speaker, author, entrepreneur and thought leader having presented 
as several VHA regional and national conferences and many HFMA Chapter conferences.   

 

Dr. Jack Curtis has been educating, inspiring and motivating audiences for 27 years as a professional speaker.  He is 
a Professor Emeritus of Health Promotion and is the author of 12 books. In his presentations he draws on his 30 years 

of teaching experience and his work with National, Olympic and professional athletes to deliver uplifting, educational 
messages with the perfect blend of humor.  He has presented to over 800 diverse groups covering business, 

government, health care, education and athletics throughout the United States and in Canada and China. 
 

Franny Knight has motivated over 10,000 people and 1,000 programs across the U.S. to get up to speed with 

generational, technology, and diversity challenges in today’s workforce.  She has a Masters in Psychology and is 
working on her Ph.D. in Behavioral and Transformational Change.  Her high level of creativity, imagination, 

enthusiasm, energy, and expertise is infectious.  You will leave her programs – TRANSFORMED. 
 

Kelly Erickson has practiced for eleven years in various healthcare fields including occupational therapy, infection 
control, and risk management.  She has a Master’s Degree in Occupational Therapy from The College of St. 
Scholastica.  Her work in healthcare has included direct patient care, program development, and management with an 

emphasis on employee services.  She currently owns her own company, which provides training services for 
professional development in areas of pediatric development and disability topics and performance improvement topics 

for businesses of all types.  She is a certified facilitator of Development Dimensions International courses and is 

currently completing her PhD in Psychology for Research and Evaluation. 

 
 
 
 
 



 

Golfing Event 
 
 

Wednesday, July 16, 2008 
Enger Park Golf Club 
1801 W Skyline Blvd 
Duluth, MN  55806 

218-723-3451 
 

 
 
We have 8 tee times blocked of starting at 10:30 am for a 9-hole scramble.  We will have 3 
events on the course….most accurate drive, closest to the pin, and longest putt. 
 
Coffee and pastries are available for individual sale. 
 
We will have an awards lunch after in an outside tent.  Lunch choices are cheeseburger, 
grilled chicken sandwich, or hot dog. 
 
Price: 9-hole scramble - $30.00 for golf, cart, & lunch (payable at the course) 
 
For those that would like to continue and play the other 9 holes there would be an additional 
$20 fee.  For those that choose to start over and play 18 with their own ball, the fee would be 
an additional $40.00 (payable at the course) 
 
Please come and join us for a great golfing event and a chance to network. 
 
Contact Tom Osberg at tosberg@colltechinc.com to arrange a spot. 


